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Volunteer Opportunities
Outreach Community Partnership Volunteer 
Hours: 5 sessions on Mondays * 1-2 days a month
Location: Community Hub
Other: Opportunity for students to experience a working project for research/case study opportunities 
Subject related: Health & Social Care, Psychology, Mental Health & Wellbeing, Community Care
As Volunteer Outreach Community Officer that can explore related topical and theory studies, research at a time as we expand our regional team and the scope of our regional work to more effectively reach out to, engage and support people and families who attend our community hubs.  
We're working to build and grow a relationship with our service users to support people helping them to inspire the people we care for with mental health, giving support and guidance to bring the best outcome to meet their needs.   
The Volunteer Outreach and Partnerships Officer will develop a network of existing services in Lambeth & Southwark and Lewisham, familiarising with the services available to recommend or refer. To develop and support the project with this area of outreach work, engage with key external relationships to reach and support a broad and diverse community of people.

Main Responsibilities

As Volunteer Outreach and Partnerships Officer, you will be working closely with our Operational Manager to support the development and delivery of the project plan. You will explore and develop partnerships with local communities and identify operational opportunities that will enable us to reach more people and drive forward positive change. 
You will be an excellent communicator and be passionate about working with people and willing to make connections with local groups and communities to develop and grow. 
Reporting to the Operations Manager responsibilities will include:
· Assessing the needs of our service users and jointly developing support plans
· Assisting service users with things they find difficult because of their language, disabilities and mental health.
· Supporting service users to raise concerns/complaints on issues 
· Representing the organisation at local events and forums
· Participating in activity and social groups for people in need in the local area
